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Patient Name: Beatrice Horton

Date of Exam: 05/30/2023

History: Ms. Horton was seen after about one year and three months. Today, she tells me she has changed her insurance to UnitedHealthcare. It is a HMO plan. She was accompanied by her husband. She has rheumatoid arthritis. She had been seeing Dr. Grismer at Scott &White clinic and was on Enbrel. She states when the people sold the insurance they told her that everything will be covered, but she just got a letter that they will not cover her Prolia and they will only give Enbrel injections that she takes once a week from Dr. Grismer for three months only. The patient states she plans to change back to Humana in December. We have been calling the patient for an appointment for several months, but each time she would have some reason not to show up till she finally showed up today. A UnitedHealthcare physical was done. I did let her know that she will not be able to see Dr. Schwartz or Dr. Gutierrez whoever she sees from cardiac standpoint, as they do not accept HMO plans. I have encouraged her to see Dr. Grismer. She also told that they are not going to approve her Prolia, which she had it in December. They want her to take an infusion of some medicine for osteoporosis done at in a doctor’s office. The patient answered all the questionnaires including PHQ-9. She is a nonsmoker. She does not drink alcohol. Her pain level and her daily activity level, Mr. Horton stated he has filed a complaint with the County Court about this insurance. The physical notes are as in the chart. The patient will be assisted with advance care planning next visit after her labs are back.
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